Z DIGITAL LION
REFUND POLICY

This policy is meant to explain the manner and the cases
in which DIGITAL LION LTD company (“Company”)
refunds payments of its clients.

Date of the latest update: 18.02.2023.

» The Company refunds its clients’ payments solely via the
same payment system, to the same credit / debit card or
bank account from which the funds have been originally
received.

* The Client is liable for all the refund fees.
* The refund is made within 7 business days.

» The Company has the right to return the funds to the
Client, if within 3 months from the date of the deposit, no
trading activity has been recorded on the trading accounts.

* According to the Company’s AML policy, the Company
has the right to make a refund and to freeze the Client’s
account without a notification, if the Company believes the
Client’s activities to be connected with money laundering,
terrorism financing or other criminal activities.

« If the Client would like to withdraw their funds from the
Client account, they should send a withdrawal request. The
withdrawal procedure description can be found in the
Client Agreement.

* By becoming the Client of the Company the Client agrees
not to request or demand a refund or chargeback from their
bank or credit card provider at any time while or after
using the Company’s services. Any attempt to do so may
be considered as breach of the Client Agreement. If the
Company however receives chargeback for any
transaction, it reserves the rights to freeze the Client's
current balance with the Company and to send the funds
back after all fees have been charged.

* The Company reserves the right to review and/or amend
the Refund Policy, at its sole discretion, so please re-read
it regularly. If the Client continues to use the website
services or visits it, they agree automatically with changes
introduced to the Policy.

MOJIMTUKA BO3BPATA IUIATEXEN

JlaHHAs TONUTHKA CONEPKUT HHYOPMALIHIO O TOM, KAaKHM
obpazoMm u B kakux ciydasx kommanus DIGITAL LION
LTD (manee «KommaHus») NOpOU3BOIUT  BO3BpaT
iatexed Knuenra.

Jara nocneanero ooHosnenus: 18.02.2023.

* Komnanus mnpousBoguT Bo3BpaT Iutatexeil Kinuenra
o0paTHO 4epe3 Ty XKe IUIATSIKHYIO CHCTEMY, Ha Ty JKe
KPEIUTHYIO/1e0eTOBYIO KapTy WM OaHKOBCKHI CHYET, ¢
KOTOPOTO OHH OBUTH MOJTy4YEHBI.

* Bce kxommccum, CBsi3aHHBIC C BO3BPAaTOM CpEICTB,
B3uMarorcsa ¢ Kimmenra.

* BosBpart cpencts KitreHTy TIpOU3BOAUTCS B TeueHUe 7
pabouux aHEH.

» Kommanus uMeet npaBo 0e3 yBeIOMIICHHS [IPOU3BECTH
BO3BpatT cpeactB Kiumenty B ciydae, eciu B TeueHHe 3
MECSIIEB MOCJIe MONOJHEHNs KIMEHTCKOIO cYeTa Ha HeM
He OBUIO OCYIIECTBICHO TOPTOBOH aKTUBHOCTH.

* B coorBerctBuun ¢ AML mnonutukoii Kommnanww,
Kommannst mMeer mpaBo 0e3 yBEIOMIICHHS IPOW3BECTH
BO3BpaT cpencTs KimeHTy u 3aMOpO3UTh TOPTrOBBIN CUET
Knmenta B ciydae, ecnu KommaHus 3amogo3puT, 4TO
aKTUBHOCTb KilMeHTa cBsi3aHa ¢ Jeranu3anueil JeHeKHbIX
CPEeICTB, HOIYYEHHBIX HE3aKOHHBIM myTeM,
(hMHAHCHPOBAaHMEM TEpPpPOpU3Ma M Mpoueil MpecTyIHOH
JIESITETIBHOCTBIO.

* B ciiyuae, ecnun KimueHT HamepeH BBIBECTH CPEACTBa CO
cyeTa, OH NOoJaeT 3asBKYy Ha BbIBOA cpeAcTB. IIpouenypa
BbIBOJIa cpelcTB onucaHa B Kinuenrckom CornamieHuu.

* [Ipu momoTHEHNH TOProBOTo cYeTa ¢ GaHKOBCKOM KapThl
Kimenr o0s3yercss He 1oAaBaTh 3asBKYy Ha OT3BIB YKe
3a4MCICHHOTO Ha TOPTOBBIM cYeT IUlaTe’ka B OaHK
Knmenta mnm TOCTAaBHOIMKY KPEOUTHOW KapThl Kak BO
BpeMsl, TaK U MOCJIE 3aBEPIICHUS NOJIb30BaHUS yCIyraMu
Kommanun. JlroGass  momoOHas  mombeITKa — Oyder
pacLiEHUBATBCS Komnanueit Kak HapylIlIECHHE
Knuentckoro Cornamenus. Ecnin Kommanus Bce xe
HNONY4YUT OT3bIB IUaTexka mo chenke, Komnanus
COXpaHseT 3a CO0OH MPaBo 3aMOPO3UTH TEKYIIUIl OaTaHc
Knmenrta u mepecnaTth JeHEXHbIE CPEICTBa OOpaTHO Ha
TOPTOBBIN CUET MOCIE OIIATHI BCEX YCIIYT U KOMUCCHI.

* Komnanust ocraBisieT 3a co00i mpaBo B JI0O0e BpeMst
W3MEHHTH AaHHYI0 [lomuTHKy Bo3BpaTa



